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Abstract:- 
Introduction of GST in Indiahas various impacts on the whole country. There was an N number of 
growth in the number of registered traders in India. Thecentral government was able to whole 
primary sector, services sector and secondarythe sectors thus having a right control over the 
economical on growth of the country. There is a compare minimum scope to system of tax in the new 
Goods Services Tax. Now a days in India being a country of having less than one fourth of its 
population as computer literates, it is not a smooth job to have at the most compliance with online 
returns. This paper focuses mainly on the awareness and satisfaction level of GST payers 
experienced by the tax payers/practitioners in complying with GST provisions of return filing, 
having special focus in online return filing and impact of GST filing on Retailer and Wholesaler. The 
study adopts descriptive analysis method carried on basis the responses to the questionnaires 
collected from the retailer, Wholesaler and Customer and GST practitioners in Pune districts. The 
paper attempts to provide basic details of GST and GST returns in brief, of types of GST and 
Historical background of GST in India. 
Keyword: -GST, E-Filing, GST- forms  
 
Introduction:-  
 The GST is a indirect tax in India its nature is  a uniform rate and levied on the both goods 
and services.in the 2017 its biggest reform structure in India the government of India adopted new 
system in all tax come under one amberala and abolished all in indirect tax of the country and its 
effect on the in the year 2001 started on empower committee and in the financial year 2017-18 the 
central government take decision and passed bill in the parliament in that they also development of 
portal system in the country about filling GST now a days  It is one of the biggest tax reforms in 
India aiming to integrate State economies and boost overall growth by creating a single, unified 
Indian market to make the economy stronger. GST is a comprehensive destination based indirect tax 
levy on the basis of the “Destination Principle” of goods as well as services at the national level. It is 
a comprehensive tax regime covering both goods and services, and be collected on value-added at 
each stage of the supply chain. Its main objective is to consolidate multiple indirect tax levies into a 
single tax thus subsuming an array of tax levies, overcoming the limitations of existing indirect tax 
structure, and creating efficiencies in tax administration..GST Law comprising (i) Central Goods and 
Services Tax Act, 2017 including Central Goods and Services Tax (Extension to Jammu and 
Kashmir) Act, 2017, (ii) State Goods and Services Tax Act, 2017 as notified by respective States, 
(iii) Union Territory Goods and Services Tax Act, 2017, (iv) Integrated Goods and Services Tax Act, 
2017 including Integrated Goods and Services Tax (Extension to Jammu and Kashmir Act, 2017), 
(v) Goods and Services Tax (Compensation to States) Act, 2017. 
 
Objective:-  
Present study have following objective as follow. 
1. To study ConceptualBackground of GST 
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2. To understand various Types of tax  
3. To understand tax awareness & Satisfaction level about e-filling  of GST system  
Research Methodology:- 
The present study is descriptive methodology this study researcher have adopted primary and 
secondary data. Primary data mainly collected from respondent through questioner and 
secondary data taken from books, research paper, various websites, newspaper etc.  
 
Meaning of GST:- 
Goods and Services Tax is an indirect tax used in India on levied on  the supply of goods and 
services. It is a comprehensive tax in india. comprehensive because it has subsumed almost all the 
indirect taxes except a few state taxes. Multi-staged as it is, the GST is imposed at every step in the 
production process, but is meant to be refunded to all parties in the various stages of production 
other than the final consumer and as a destination based tax, it is collected from point of 
consumption and not point of origin like previous taxes. 
Goods and services are divided into five different tax slabs for collection of tax - 0%, 5%, 
12%, 18% and 28%. However, petroleum products, alcoholic drinks, and electricity are not taxed 
under GST and instead are taxed separately by the individual state governments, as per the previous 
tax systemThere is a special rate of 0.25% on rough precious and semi-precious stones and 3% 
on gold. In addition a cess of 22% or other rates on top of 28% GST applies on few items like 
aerated drinks, luxury cars and tobacco products.Pre-GST, the statutory tax rate for most goods was 
about 26.5%, Post-GST, most goods are expected to be in the 18% tax range. 
The tax came into effect from July 1, 2017 through the implementation of the One Hundred and First 
Amendment of the Constitution of India by the Indian government. The GST replaced existing 
multiple taxes levied by the central and state governments. 
The tax rates, rules and regulations are governed by the GST Council which consists of the finance 
ministers of the central government and all the states. The GST is meant to replace a slew of indirect 
taxes with a federated tax and is therefore expected to reshape the country's 2.4 trillion dollar 
economy, but it's implementation has received criticism.Positive outcomes of the GST includes the 




To establish highest standards of co-operative federalism in the functioning of GST Council, which 
is the first constitutional federal body vested with powers to take all major decision relating to GST. 
Mission:- 
Evolving by a process of wider consultation, a Goods and Services Tax structure, which is 
information technology driven and user friendly. 
  
Table No. 1.1: Population and sample Design in Pune Districts  






1 Tax Consultant  (n1) 250 10 25 
2 Consumers (n2) 500 10 50 
3 Retailer (n3) 200 50 100 
 Total 950  175 
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Features of GST:- 
 
1. GST is applicable on ‘supply’ of goods or services as against the present concept on the 
manufacture of goods or on sale of goods or on provision of services. 
2.  GST is based on the principle of destination-based consumption taxation as against the present 
principle of origin-based taxation. It is a dual GST with the Centre and the States simultaneously 
levying tax on a common base. GST to be levied by the Centre would be called Central 
GST(CGST) and that to be levied by the States would be called State GST (SGST).  
3. An Integrated GST (IGST) would be levied an inter-state supply (including stock transfers) of goods 
or services. This shall be levied and collected by the Government of India and such tax shall be 
apportioned between the Union and the States in the manner as may be provided by Parliament by 
Law on the recommendation of the GST Council.  
4.  Import of goods or services would be treated as inter-state supplies and would be subject to IGST in 
adition to the applicable customs duties.  
5.  CGST, SGST & IGST would be levied at rates to be mutually agreed upon by the Centre and the 
States. The rates would be notified on the recommendation of the GST Council. In a recent meeting, 
the GST Council has decided that GST would be levied at four rates viz. 5%, 12%, 16% and 28%. 
The schedule or list of items that would fall under each of these slabs has been worked out. In 
addition to these rates, a cess would be imposed on “demerit” goods to raise resources for providing 
compensation to States as States may lose revenue owing to the implementation of GST. 
6. (xii) A common threshold exemption would apply to both CGST and SGST. Tax payers with 
an annual turnover not exceeding Rs.20 lakh (Rs.10 Lakh for special category States) would be 
exempt from GST. For small taxpayers with an aggregate turnover in a financial year upto 50 lakhs, 
a composition scheme is available. Under the scheme a taxpayer shall pay tax as a percentage of his 
turnover in a State during the year without benefit of Input Tax Credit. This scheme will be optional. 
 
Table. No 1.Financial year 2018-19 IGST collection Import  
 
MONTH IGST 
Apr-19                        23,289  
May-19                        24,875  
Jun-19                        21,980  
Jul-19                        24,246  
Aug-19                        24,818  
Sep-19                        22,097  
Oct-19                        21,446  
Nov-19                        20,948  
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Table. No 2. 
In below chart show that in the month of Nov, 2019 the no of tax payer eligible to file returns and 
















filing %age as 
on 30th Nov 
2019 
1 Jammu and Kashmir 88662 53160 19417 81.86% 
2 Himachal Pradesh 85359 54196 17639 84.16% 
3 Punjab 298689 220192 52970 91.45% 
4 Chandigarh 26688 19535 5546 93.98% 
5 Uttarakhand 127405 74856 29947 82.26% 
6 Haryana 408533 265840 93269 87.90% 
7 Delhi 712984 418874 168707 82.41% 
8 Rajasthan 533696 344933 116522 86.46% 
9 Uttar Pradesh 1088005 705652 231659 86.15% 
10 Bihar 307592 155244 78256 75.91% 
11 Sikkim 6900 3454 1913 77.78% 
12 Arunachal Pradesh 10850 2938 3510 59.43% 
13 Nagaland 6373 2271 1999 67.00% 
14 Manipur 10741 3615 3025 61.82% 
15 Mizoram 5214 2364 1465 73.44% 
16 Tripura 23290 12786 5497 78.50% 
 
Table. No 3. The Classification of the respondent based on awareness regarding e-filing of GST to 
retailer. 
Sources of Awareness of GST  No.of 
Respondent 
Percentage 
GST Website  75 37.5 
Tax Consultant  80 40 
Newspaper  10 5 
Chartered Accountant  20 10 
Media 05 2.5 
Colleagues/friends 10 5 
Total 200 100 
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As per above table show that regarding awareness of respondent 35.5% aware from GST website,  
40% tax consultant, 5% from newspaper ,10% chartered  accountant, 2.5% aware from media and 
5% respondent aware GST e-filling from the friends in above table 80 respondent out of 200 that 
means 40% respondent aware from tax consultant. 
Conclusion:- 
                      In India new technology emerging in country from the year 2002 our former Prime 
Minister Atal Bihari Vachpayee was started Empower committee in India and in the financial year 
2017-18 Government was passed bill in the parliament in that passed four bills CGST, IGST, SGST 
and UTGST. Also Government was develop portal in that taxpayer’s discharge there liability 
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